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MY «Benenckuit POO»

MyHununajabHoe 010/:KeTHOe 0011e00pa3oBaTeIbHOe yUpesKaeHne
«MAXKETHUHCKAS CPEIHAA OBILIEOBPA3OBATEJBHAS HIKOJIA
HUMEHMU IANXHA XA3YEBA»

(MBOY «Maxkerunckasi COI nmenn Ilaiixu Xa3zyeBa»)

MY «Benanan KIJIO»

MyHHUIMNAJBHYU OI0/KeTHU HyKbapaaemapaH yupe:KaeHu
«XA3YEB IIAMXAH I[IAPAX HOJY
MAXKATIEPA HYKKBEPA NYKBAPAJIEIIIAPAH HIKOJIA»
(MBHYY «Xasyes Illaiixan nlapax iiony Maxkatlepa YR VYIII»)

ITPUKAS3

30 aseycma 2024 e. Ne 79a

c. MaxkeTnl

e OOKYMEHT NOANNCAH
@ QNEKTPOHHOW NOAMUCHIO

CepTudpmkat: 024F67750032B1D1A140DB8FE117C62545
Bnapeneu: MBOY "MAXKETUHCKAS! COLL UIMEHW LLANXW XA3YEBA"
[eiicteutenex: ¢ 13.03.2024 no 13.06.2025

O Ha3HaAYeHHM OTBETCTBEHHOI0 JIUIA 34 OKAa3aHUE CHTyaTI/IBHOﬁ nmoMomu
HHBaJIUAaM U APpYIuM MAaJIOMOOMJILHBIM rpaxkiaHnam

B coorBerctBun ¢ ®enpepanbHbiM 3akoHOM 0T01.12.2014 Ne 419-®3 «O
BHECCHUU W3MEHEHUW B OTAEJIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon denepanuu
M0 BOIIPOCAM COLIMAJILHOM 3alllUThl MHBAJIMJOB, B CBSA3M ¢ paTudukaiueil KonpeHuu o
nmpaBax WHBAIMIOB», PenepanbHbiM 3akOHOM oOT 24.11.1995 Ne 181-®3 «O
COLMAIBHOM 3amuTe WHBAIMAOB B Poccuiickoin @enepanum», METOAUYECKUMU
pexkoMeHganusMu «O TOTPEOHOCTSIX B MOMOIIM PA3IMYHBIX TPYII WHBAIUIOB TPU
OKa3aHWHM YCIYr Ha OOBEKTax COLMAIBLHON HWHOPACTPYKTYPhD» OOIIEPOCCUIUCKON
oOmecTBeHHON opranmzanuu «Bcepoccuiickoe 0OO0IIECTBO WHBAIUIOB» W B IENAX
OKa3aHWs MOMOIIM WHBAJIWAAM U WHBIM MaJIOMOOMJIBLHBIM Tpa)<jaHaM B MPEOI0JICHUU
0apbepOB, MPEMATCTBYIOMINX MOJYUYSHUIO UMH YCIYT HapaBHE C APYTUMU JIUIIAMH,

NIPpUKAa3BblBal:

1. Haznaunte  AxmagoBy M.JI  OTBETCTBEHHBIM 3a  OCYIIECTBIICHHE
CONIPOBOKJICHHS MHBAJIMJIOB W HMHBIX MaJIOMOOMIBHBIX Tpakmad B 31aHnuun MbOY
«Maxxkerunckas COIL nm.[Ilaiixu Xa3yeBa», a TakkKe 3a OKa3aHHE UM HEOOXOIUMOMN
CUTYAllMOHHOW MOMOIIIH.

2. YTBepauTh npuiaraemyro MHCTpyKIHMIO O MOpSAKE ACHCTBUN MO OKAa3aHUIO
MOMOIIM WHBAJIWJIAM UM HWHBIM MaJOMOOWJBHBIM TpaxiaHaM TMpU HX JHAYHOM
obpamenun B MBOY Maxketunckas COII umenu Ilaiixu Xazyesay.

3. KoHTpob 3a BeITIOJHEHWEM TTPUKa3a OCTaBJISIO 32 COOOH.



[Ipunoxenne
«Maxxketunckas COIII umenn [laiixu XazyeBa» Ne79a ot
30.08.2024r

HNucTpykuus
M0 0KA3aHUIO MOMOIIY UHBAJINAAM M HHBIM MaJIOMOOMJILHBIM IPAXKAAHAM NPHU UX
JauaHoM oopamennu B MBOY «Maxkernnckasa COIL umenn [aiixu Xa3yeBa»

1. Hacrosimass MHCTpyKuus o nopsiike JEMCTBUM 10 OKa3aHMIO MOMOIIM UHBAIWJAM U
WHBIM MaJOMOOWJIBHBIM TpaxJaHaM TMpUd UX JWYHOM obpamenun B MBOY
«Maxketunckags COIII wumenn [laiixu XazyeBa» (manee - MHCTpykums)
peraMeHTUpyeT NopsAaoK AehcTBuil coTpyaHukoB MBOY «Maxketunckas COLI
umenu laiixu Xa3zyeBa» (nanee - yupexaeHre) Ipyu OKa3aHUU CUTYAallMOHHOW ITOMOIIHU
MHBAJINUJIaM U UHBIM MaJIOMOOUJIBHBIM IpyIIaM HACEJIEHUs MPHU UX JIUYHOM OOpalleHuu
B YUpEXKICHUE.

2. B IHCTpYKIIUM UCTIOJIB3YIOTCS CIIEAYIOIINE TIOHATUS:

OTBETCTBEHHBIM - COTPYJHUK YYpPEXICHHUS, Ha KOTOPOrO IPUKA30M JUPEKTOpa
BO3JIOKEHBI OO0S3aHHOCTU IO COMNPOBOKIACHUIO W OKa3aHUIO NOMOIIM HHBAINJAM,
UMEIOIIMM  CTOMKHE  paccTpoilcTBa (yHKUMH 3peHHs] U CaMOCTOSITENIBHOTO
HNEPEIBUKEHUSI, 1 UHBIM MaJIOMOOMJIBHBIM Tpa)KAaHaM MpU UX JUYHOM OOpallleHuu B
YUPEXKICHUE;

CUTYallMOHHAsI TNOMOIIb - T[IOMOIIb, OKa3blBa€Masi MWHBAIUAAM M  HHBIM
MaJOMOOMJIBHBIM TpaKJaHaM B LEISIX HNPEOJ0JIeHUs O0apbepoB, NPEMSTCTBYIOIINX
MOJyYEHUIO HapaBHE C APYTMMM TpakJaHaMH YCIYT, MPH UX JUYHOM OOpalieHUH B
YUPEXKICHUE;

MaJOMOOM/IbHBIE TpakiaHe - TpaxJaHEe C HapyumeHueM (yHKUUH ONOPHO-
JIBUTATEIbHOrO ammapara, MOCETUTENIH C JAETbMHM (JI€TbMU-MHBAJIMIAMHU), JIMYHO
oOpaTuBILKECS B YUPEKICHHUE, HYKJAIOUIHECS B CUTYallMOHHOW MTOMOLIH.

3. B nensix obecrieyeHusi OECHpensITCTBEHHOTO JOCTyNa B YyUPEKJIECHUE WHBAJIUIOB U
MHBIX MaJIOMOOWJIBHBIX T'paKIaH 0OECIeYMBAETCsl OKa3aHUE MOMOILIM MO BBICAAKE M3
TPAHCIOPTHOTO CpeAcTBa (MOCaJKe B HEro) W COMNPOBOXKICHUIO TpaXkJaHWHA B
YUpEeXKJICHHUE.

[Ipu Qukcauuu BU3yaJbHO TME€ped BXOJAOM B YYPEXKICHUE WHBAIHMIA, HHOIO
MaJOMOOUIIBHOTO TpakJaHUHA, YTOYHSETCS €ro mnoTpedHocTh B mnomouu. llpu
MOJIyYEHUHU COTJacus Ha TaKylO IMOMOIIb, YTOUHSETCS CIOCO0 €€ MPEeIOCTaBICHUS U
o0OecrieunBaeTcs COMPOBOXKICHUE TPaKIAaHUHA B yUpeXJEHUE (B TOM UHUCIE K MECTy
OpraHH3aIu npuema rpaxaaH JUIS O/1aYu oOpaleHus).
Bxonnas 30Ha yupexiaeHuss o0opynoBaHa MaHIYCOM , YTO OOECHEYMBAET JOCTYN B
YUPEXKIAEHUE TPAKIAH, HCIOJIB3YIOIMIMX KPECHa-KOJSICKM U JEeTCKUE KoJisicku. lIpuem
rpaX<aH ¢ HapylIeHHeM (PyHKIHUN OMOPHO-ABUTATEILHOIO alllapara OCYLIeCTBIAETCS B
dolie, pacroso)keHHOM Ha mepBoM dTaxe. B (oiie pasmeniens Mecta A OTIbIXA.
4. Tlpu coOnpoBOXIACHUU OTBETCTBEHHBIM MHBaIMAAa (MHOTO MaJOMOOMIBHOIO
IpaXJaHWHA), JIMYHO OOpATUBLIErOCSd B YUPEXKJICHHE, K MECTy OpraHu3alud MpuemMa
IpaX<1aH, IOJIyYE€HUs KOHCYJIbTalluM, OOeCHeuMBaeTcs COOJIIOJIEHUE NPABHII ITHKU
OOLIEHMsI C MHBAJIMJIAMHU, B TOM YHUCIIE€ MPEAYCMOTPEHHBIX MeTonnYecKuM 1nocoonem



1)

1uist 00y4eHus! (MHCTPYKTUPOBAHUSI) COTPYTHUKOB YUPEKACHUN U IPYTUX OpraHu3alui
no BOMNpocaM OOECHeYeHHs] AOCTYNHOCTH JJIi HWHBAIMIOB YCIYr U OOBEKTOB, Ha
KOTOPbIX OHHU TMPEAOCTABISAIOTCS, OKa3aHWs MpPU OSTOM HEOOXOJMMOM MMOMOIIU
MunuctepcTBa TpyJa M COLMAIbHOW 3amuThl HaceneHus Poccuiickon ®depepannn
(manee - METOINYECKOE mocooue), BKJTFOYAS:
1) s rpakIaHWHA ¢ HApyIIEHHEM CIyXa: OTBETCTBEHHBIN NpeiaraeT rpakKIaHuHY
MOMOILIb 1O CONpoBOXAEHUIO. Ilpu momydeHMM coryacus Ha Takyl0 IOMOIIb
TpaXJAHUHY TpeajiaraeTcsi BbIOpaTh coco0 ee okazaHus (peyeBble UM MUCbMEHHbBIC
coobmienusi). CrnoBa  CONMPOBOXKIAIOTCA ~ JIOCTYNHBIMH, TOHSATHBIMH  >KECTaMHU.
[Ipennaraercst rpakJaHUHY CJIEIOBAaTh 3a COOOM, MPUTJIAIIAIONIUM YKECTOM JIaJIOHBIO
YKa3bIBAE€TCSI MECTO, KyJla TPaXTaHUH MOXKET MIPUCECTh;
2) Ui TpaXkIaHWuHA ¢ HapylmieHHeM 3peHus: OTBETCTBEHHBIN MpeyiaraeT IrpakIaHHuHY
MOMOILIb IO CONpOBOXAEHUIO. Ilpu momydeHuM cornacuss Ha Takyl0 IOMOILb
IrpOXJAaHUHY Mpeajaraercs BbpIOpaTh CcHoco0 ee mnpenocTaBieHus (NMOAIEpKKa 3a
JIOKOTH/PYKY WM pEYEBbIE COOOIIECHUS), YTOYHSIETCS, C KaKOH CTOPOHBI YAOOHO
OKa3bIBATh MOAJEPKKY (0OBIYHO 3TO CBOOOAHAS OT TPOCTU cTOpoHa). IIpu crmycke nmum
MOABEME 0 CTYNEHbKaM HEOOXOJAMMO BECTU TpakJaHWHA MEPICHAUKYJISIPHO K HUM U
o0s3aTeNIbHO TOKa3aTh nepuia. [Ipoxons aBepu WM y3KHe MPOXOAbI ,BCEr/a HUJITH
BIIEpEN, PYKOW HampaBiss TpaKJaHWHA TaK, 4YTOOBl OH IeN CIeJoM 3a
OTBETCTBEHHBIM;
3) nans TpaxIaHWHA, WCIBITHIBAIOIIETO TPYAHOCTH TPU MEPEABMKCHUH: TPUEM
(KOHCYNBTUPOBAHUE) OCYIIECTBISIETCA TOJBKO B KaOWHETaX, PpACMOJOKEHHBIX Ha
nepBoM JTaxke 3AaHus. OTBETCTBEHHBIM MpeAaracT TIpaKJaHWUHY IOMOIIb IIO
CONPOBOXKICHHUIO. [Ipn MOJTyYEHHUH corjacus Ha TaKyro MIOMOIIIb
OTBETCTBEHHBII CONPOBOXKAAET IPakIaHUHA;
4) s TpaXJAaHWHA C HAPYIICHUSMH WHTEIUICKTa: OTBETCTBEHHBIH Tpesiaraet
CJIeI0oBaTh 32 COOOM, OTKpBIBas Nepes IpaKJaHUHOM JIBEPh U Mpejjaras 3aHsITh MECTO
MOCETUTES B KaOUHeTe.
5. Jlumom, oOCYIIECTBISAIOMMUM TpHeM (KOHCYJbTUpPOBaHUE, MpUEM OOpalleHui
rpakaaH), 0OecreunBaeTCsi COOIOICHNE TIPABUII STUKH OOIICHHS C MHBAJIHUIIOM, B TOM
YHCIIe MPEAYCMOTPEHHBIX METOIMYECKUM ITOCOONEM, BKITIOUAS:

JUTS TPaKJIaHWHA C HAPYIIEHUEM ClTyXa:
a) JUIsl TIPUBJICYCHHS BHUMAaHUS HEOOXOIMMO Ha3BaTh TPaKJIaHWHA IO HWMEHH U
OTYECTBY, B CJIyda€ OTCYTCTBHUSl PEAKIMU - CJErkKa MPUKOCHYThCA K €ro pyKe WIH
IPUBJICYb BHUMAHHUE )KECTOM PYKH;
2) IUTsl TpaXKIaHMHA C HAPYIIICHUEM 3PCHHUS:
a) CHELHAINCTY, OCYIIECTBISIIOUIEMY MpUeM (KOHCYJIbTUPOBAHUE, PUEM OOpallleHUuN
rpaxxiaH), HEOOXOIUMO MPEACTABUTHCSA, NMPU OOIIEHUU C MOCETUTENIEM HEOO0XOAUMO
VYHUTHIBATh MOCTOSHHYIO TOTPEOHOCTh TpakIaHWHA B OPHUEHTAIIMM B MPOCTPAHCTBE.
Ecnu cnenuanuct, ocymecTBisitonui npueM (KOHCYJIbTUPOBAHHE, TIPUEM OOpaICHHIA
TpaXJaH), TEepeMemaercs Mo KaOWHEeTy WM TOKUJAeT €ro, TO €ro JeHCTBUs
COTIPOBOXKIAIOTCS KOMMeHTapusiMu. Ecii B xoje mprema BO3HHKJIA HEOOXOIMMOCTH
MPUCYTCTBHUS JPYTHX CICIHAINCTOB, HEOOXOJAMMO TMPEACTaBUTh WX, JaB UM
BO3MOXHOCTb BBIPA3UTh ['OJIOCOM CBOE MPUCYTCTBUE;
0) mnpu OOIMEHWHM C TpakIaHUHOM H30EeraeTcs M3JIUIIHAA  SKCCTUKYJIISIINS,
o0OecreunBaeTcsi OTCYTCTBHME LIYMOBBIX SBJICHMM B KaOuHeTe (OTKIIIOYaeTcs WU
MaKCHUMAaJIbHO CHUYAETCSl TPOMKOCTh CUTHAJIOB TeIe(OHOB, HAXOASIIMUXCS B KAOUHETE);
3) Ui TpaKIaHWHA, UCTIBITHIBAIOIICTO 3aTPYAHEHHS B PEYH: TIPU OOLICHUU HE CIIEAYET
TOPONUTh W TepeOuBaTh TOBOPSIIETO, PEKOMEHAYETCS WCIOJIb30BaTh BOMPOCHI,
TpeOyrolre KOPOTKUX OTBETOB, IPH Oecele MOAIEPKUBATh BU3YyaIbHbI KOHTAKT. [Ipu



BO3HUKHOBEHUHU TPYIAHOCTH B OOIICHWHU MPEAJaraeTcs BECTH IUAJOr B MHUCHMEHHOM
BUJIC;

4) nns rpaXaaHWHA ¢ WHTEIUICKTYaJIbHBIMH HAPYHICHUSMHU: B OOIIEHUH HEOOXOIMMO
MCIIOJIh30BaTh KOHKPETHBIC (POPMYITHPOBKH, W3JIOKEHHBIE TOCTYITHBIM WM TIOHSTHBIM
s3bIkoM. Peub momkHaA OBITH CIIOKOMHOM, 0e3 KojeOaHuit TeMOpa M CKOPOCTU
u3noxkeHuss uHpopMmanuu. llpu BO3MOXKHOCTH ycTHas uWHMOpPMAIUS TOJDKHA
COTIPOBOXAATHCS UIUTIOCTPATUBHBIMU WJIH MMCbMEHHBIMHA MaTepHaiaMHu.

7. Ilo 3aBeplieHMH JHYHOTO TpHUeMa (KOHCYJIBTHPOBAHHS, IpUEMa OOpaIeHUs
rpakJTaHWHAa) OTBETCTBEHHBIN IMpeaiaraeT rpakJjaHuHy IMOMOIIb 10 COMPOBOXKICHUIO.
[Ipy momydyeHWH coOTJacMsi Ha TaKyld IIOMOIIb OTBETCTBEHHBIH CIICIIUAIHCT
COTIPOBOXAAET WHBAIMAA WM HHOTO MAJIOMOOMJIBHOTO TpaKTaHWHA JO BBIXOAA W3
3/1aHusl, OKa3bIBAET MOMOIIIb MPU MOCAKE B TPAHCIIOPTHOE CPENICTBO.
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